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Thank you for choosing the Open iT® Software Suite — a tool that meters, analyzes, and optimizes usage of critical IT assets.
We are pleased to announce the official release of Open iT® Version 6.4.

Open iT Software Suite version 6.4 offers a host of new features and functionalities for Reporting Server, Analysis Server,
and StorageAnalyzer. Furthermore, Open iT version 6.4 added support for one new license manager in LicenseOptimizer, as
well as support for one new license manager in LicenseAnalyzer.

New Features in Reporting Server

True and False Denial Reports

— A mechanism to determine true from false denials has been added. The data type “License Logfile Events” has been
extended to include two measures: “false-denial-local” and “false-denial”. Also added is a new classification called
“Forward Product,” which refers to the name of the product where the license was finally checked out after
experiencing some false denials.

License Application Version Report — allows for the ability to report on both feature version and application version.

Token Reporting — improved handling of token-based licenses for FlexNet manager to include both cost and count data.
It now handles the IBM token format for FlexNet.

Classifications Field Description — enhancement on the web interface that displays description for the classification
field.

Improvements on Map Maintainer — allows the definition of an explicit default for each group type when defining the
map output and allows a user to appear in multiple defaults.

Improvements on Token View in License Monitor — allows the switching between count of checkouts and cost of
checkouts for token features. Token features also include information about the token pool to which they belong.

New Features in Analysis Server

Usage Right Catalog and License Compliance Reports — allows for the ability to import License Entitlement (Usage
Rights) from Microsoft, Adobe, Autodesk, and even from applications that do not use license managers, to easily manage
licenses and create reports on license compliance.

Roles Configuration in Administration page — allows for the ability to add, edit and delete roles in the Administration
page. Roles Permissions Configuration is also added for more ease and control in Analysis Server reporting.



e Improvements on License Monitor Portal — additional functionality to sort License Monitor real-time view by different
criteria, such as Distinct Users, Name or License Expiration. Specific dashboard folders can now also be created to make
the organization of dashboards easier.

New Feature in StorageAnalyzer
o Parallelized Collector of File Space Data — allows the collector to scan multiple file systems at a time.

Support for New License Manager in LicenseOptimizer — StandAlone Edition

e LM-X License Manager — the supported server versions are version 4.4.9 and below, specifically not the xml format of
the license status.

Support for New License Manager in LicenseAnalyzer
e Peloton

Get Started

Contact your account representative for an in-house presentation on any or all of the software solutions that may best fit your
organization’s needs, or visit our website (http://www.openit.com) for more information.

To download the latest Open iT releases or software patches, as well as user and administrative manuals, please visit and log
on to http://download.openit.com using the login credentials provided to you.

Open iT Support

Our development and support team is constantly working on improving the Open iT Software Suite to better help you monitor,
analyze and optimize your IT resources. We are always interested in customer feedback and are eager to help with technical
questions. Please send your inquiries to support@openit.com.
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